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Advancement

• Increase awareness of services and resources among 

current and potential users

• Raise the international profile of KU Libraries

• Manage all marketing, PR and media relations 

strategies and tactics via a library-wide strategic 

communications plan
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Strategic Communications

• A communications plan:

– Identifies stakeholders

– Establishes communications goals

– Hones message strategy

• How it works:

– Calculated effort to send targeted messages to audiences 

– Driven by vision and mission
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Plan Overview

• Strategic communications plans in place for 

nearly 10 stakeholder groups, including:

– Faculty 

– Undergraduate students

– University administration 
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Faculty Communications

• Prospective faculty

• New faculty 

• Current teaching faculty

• Current research faculty

• Distinguished and foundational faculty

• Emeritus faculty
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Faculty Goals

• Increase awareness of resources and the benefits of 

collections use in research

• Increase awareness of services and the benefits of 

engaging librarians

• Communicate policy/procedure changes
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Faculty Key messages

• Start your grant and research planning with us. We have 

resources to help with pilot projects, data management 

plans, archiving, and dissemination of research results. 

• We are most effective when brought in early to consult. 

We can ensure you have the resources you need to 

ensure success. 
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Faculty Key messages

• KU Libraries are home to world-class collections as 

well as resources for up-to-the minute information. 

(And, if we don’t have it, we can get it.) 

• Librarians are responsive problem solvers. 
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Faculty Tactics

• Annotations – now electronic

• KU Today and department newsletters

• eNewsletters from the dean

• Social media

• Web content/channels

• Media channels (UDK, KPR, etc.)

• Point of service channels

• New faculty packets 
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2015 Areas of Focus

• Support of Research & Learning Centers

• Shulenburger Office of Scholarly Communication & 

Copyright  

• Budget discussion and content implications 
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